Objective: Patient satisfaction against the quality of dental health serviceswas a comparison between the perception of care received by expectation before getting treatment. The Research was conducted at Tenriawaru General Hospital in Bone Regency based on the five dimensions of service quality, they were the assurance, empathy, responsiveness, physical appearance and medical services by using Likert scale.
Along with improving the level of public education, increasing socio-economic condition of society, as well as the ease in transportation and communication led to information more easily available, in addition to the advancement of science and technology (science and technology) as well as the rapid information system resulted in values in society changed. As a result, people tend to demand higher quality public services, then the service functions in hospitals, health centers, and private practice dentists gradually need to be improved to be more effective and efficient and give satisfaction to patients, families and communities.
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In this case the health service, as one of the factors that contributes to achieving these objectives, improving quality of care facilities required of existing health facilities, among others, hospitals, health centers and dental practices. To achieve the goal of health development according the National Health System (NHS), the government in this case the RI Health Department has developed a foundational concept and direction. As a guideline for the implementation of health development, that more health programs aimed at improving the quality of health care, quality means customer satisfaction (patients) are very closely related to the quality of health care.
Health development agenda in 2015-2019 is to achieve access to and quality of health care is growing steadily. Understanding basically is, everyone gets the right to health care as needed, in the health service standards, served by a qualified healthcare professional, using the standard service, at an affordable cost and to obtain adequate information on their own health care needs.
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The decline in the utilization of health services, caused by access to health care are increasing but still low quality or lack of efficiency and effectiveness in delivering services provider to the community. The problems can be known by more and more audible to public complaints about the quality of health services ranging from physical conditions that bad, officer attitude or the way they are served, the system complex bureaucracy, quality of care and treatment are low, working hours are short lead patients can not dilayani. 3 The decline in the utilization of dental and oral health services is also influenced by the level of patient satisfaction with the quality of dental and oral health services.
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Dental care and oral health care professionals who are devoted to the community, families and individuals both diseased and healthy. Dental care taken to maintain and improve public ORIGINAL RESEARCH health in the form of dental health improvement, prevention of dental diseases, dental disease treatment and dental health recovery by the government done in an integrated, integrated and sustainable.
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Regional General Hospital Tenriawaru Bone Regency is the largest hospital owned by the government in Bone regency and the only hospital that has Poly Clinic Dental and Oral visited by people who come from a wide range of social status backgrounds and different interests. In addition, this hospital as a referral center of several areas in the surrounding.
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Based on the background of the problems described above, the formulation of the problem this research is how patient satisfaction with quality dental care at Dental Clinic Regional General Hospital Tenriawaru Bone regency. The purpose of this study was to determine patient satisfaction with quality dental care at Dental Clinic Regional General Hospital Tenriawaru Bone regency.
Material and Methods
Type of research is observational. Design study is a cross sectional study site ie dental clinic tenriawaru district hospitals. bone research conducted on 29 June-11 July 2015 study subjects were all visitors (patient) Hospital dental clinic tenriawaru bone districts during the month of June-July were willing to fill out a questionnaire after treatment. inclusion of all visitors at the dental clinic hospital district tenriawaru bone aged over 13 years and besedia filled out a questionnaire after treatment. The exclusion of patients who are not willing to fill out a questionnaire after treatment.
Measuring the level of satisfaction questionnaire was used for dental and oral health services to the distribution of the sample according to gender, age, education, funding source and the frequency of visits. Questionnaires were used by Ristoria Simbolon with a slight change. Questionnaires in dental and oral health services consists of 22 questions with five dimensions, ie assurance, empathy, responsiveness, physical appearance and the effectiveness of medical services. The results of the sample answers are accumulated and converted into a category of overall satisfaction. All the results are collected and further research is done processing and analyzed using SPSS.
Results
We report the description of levels of patient satisfaction with service quality dental care at Dental Clinic Regional General Hospital Tenriawaru Bone. This research was observational descriptive study site located in hospitals Tenriawaru Bone. The study was conducted on June 29 to July 11, 2015 . The sample is all visitors (patients) that met the selection criteria predefined sample. The amount of the overall sample are 65 people with the fragile age of 13-75 years.
Results of the study appear in the Table 2 shows the distribution of satisfaction of dental and oral health services overall based on gender, age, education, costs and frequency of visits. The results showed that the number of men with category are satisfied (70%) more than women (51.4%), but the number of women (31.4%) are very satisfied with the category more than men (13.3%). The observations also show that the age categories are very satisfied with the level of satisfaction that most of the age of 13-21 years and 58-66 years, each with a percentage of 33.3%.
Meanwhile, by education level, none of the samples with no education and elementary school who was very satisfied with the dental and oral health services Tenriawaru Hospital Bone. Samples with a level of secondary education is the percentage of samples with the highest frequency in the category of very satisfied. In addition, there were also, samples with source "jamkesmas" costs have the highest percentage of very satisfied with the dental and oral health services, while samples with a private funding source is a sample of the least percentage in the category of very satisfied. Based on the number of visits, no one was sampled with twice the number of visits was very satisfied with the services of dental and oral health. There are 34.8% of the samples that the number of visits more than twice which was very satisfied with the dental and oral health services, while samples were first visited only 24.1% who were very satisfied with the dental and oral health services Tenriawaru Hospital Bone.
The data in table 3 shows the sample satisfaction for the quality of dental and oral health services in terms of the dimensions of security services. At the confidentiality of the disease the patient is awake as many as 37 people were satisfied, 16 people feel very satisfied, 10 people feel quite satisfied, 2 were dissatisfied. Explanation of working procedures/measures total of 37 people who were satisfied, 14 people feel very satisfied, 13 people feel quite satisfied, one person was not satisfied. Ability and knowledge of dentists handle patient complaints as many as 35 people were satisfied, 20 people feel very satisfied, 9 people feel quite satisfied, one person was not satisfied. The explanation is easy to understand the results of as many as 39 people were satisfied, 16 people feel very satisfied, 9 people feel quite satisfied, one person was not satisfied.
Based on data in table 4 to the sample satisfaction service quality oral health care in terms of the dimensions of responsiveness. At a speed of dentists handle patient complaints as many as 28 people were satisfied, 15 people feel very satisfied, 20 people feel quite satisfied, 2 were dissatisfied. Responsiveness dentists in resolving patient complaints as many as 28 people were satisfied, 14 people feel very satisfied, 22 people feel quite satisfied, one person was not satisfied. Speed of the administration in providing services as many as 27 people were satisfied, 10 people feel very satisfied, 26 people feel quite satisfied, and two people are not satisfied.
The data in table 5 shows the sample satisfaction for the quality of dental and oral health services in terms of service dimension of empathy, to the attitude of sincerity dentists in checking and dealing with patient complaints as many as 39 people were satisfied, 14 people feel very satisfied, 12 people feel quite satisfied. Service delivery regardless of social status as many as 39 people were satisfied, 14 people feel very satisfied, 12 people feel quite satisfied. Attention dentists in providing the service as many as 36 people were satisfied, 15 people feel very satisfied, 13 people feel quite satisfied, one person was not satisfied. Clarity provides information about the disease as many as 35 people were satisfied, 13 people feel very satisfied, 16 people feel quite satisfied, one person was not satisfied. Clarity gives instructions before the treatment as many as 40 people were satisfied, 9 people feel very satisfied, 15 people feel quite satisfied, one person was not satisfied. Clarity provides instruction after treatment as many as 36 people were satisfied, 12 people feel very satisfied, 16 people feel quite satisfied, one person was not satisfied. Clarity of information and attitude of the clerk as many as 39 people were satisfied, 10 people feel very satisfied, and 16 people feel quite satisfied.
Data table 6 shows the sample satisfaction for the quality of dental and oral health services in terms of service dimension of physical appearance, to the appearance of the dentist as many as 42 people were satisfied, 13 people feel very satisfied, 10 people feel quite satisfied. Cleanliness of treatment rooms as many as 44 people were satisfied, 10 people feel very satisfied, 11 people feel quite satisfied. Neatness of the treatment room is 40 people feel satisfied, 12 people feel very satisfied, 13 people feel quite satisfied. Cleanliness waiting room as many as 38 people were satisfied, 12 people feel very satisfied, 14 people feel quite satisfied, one person was not satisfied. Dental hygiene equipment to check as many as 42 
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Based on data in table 7 shows the satisfaction of samples to quality dental care and oral terms of the dimensions of medical services, to ektifitas medical services as many as 35 people were satisfied, 10 people feel very satisfied, 17 people feel quite satisfied, three people are not satisfied and the benefits of services provided to patients as many as 35 people were satisfied, 12 people feel very satisfied, 17 people feel quite satisfied, one person was not satisfied.
In table 8 shows the sample satisfaction based on dimensions of quality of dental and oral health services in terms of the guarantee, the number of samples with the most satisfied category is 47 people. Furthermore, the dimensions of medical services by category are satisfied as many as 44 people, then the physical dimensions of the display on the category to settle as many as 41 people and dimensions of empathy as many as 40 people. In the sample of satisfaction in terms of dimensions of responsiveness is the lowest in the category are satisfied with the number of samples is 35 people.
Discussion
The increasing demands of the community will be the quality of health services, the service function should be improved to provide patient satisfaction. Patient satisfaction is the current state of desire, expectations and patient needs can be met. Based on sex number of men with more satisfied category of 70% compared to females is 51.4%. This is according to research conducted by Oroh ME, Rompas S and L Pondang stating that the respondents who have a higher level of satisfaction that is male (87.2%). Gender has an influence on the views of the services rendered. Women more detailed look at the appearance, while men do not heed it. How to manage relationships to men, they tend to be more indifferent to the instances cited by women, because they are considered more flexible than women.
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Distribution of patient satisfaction with the quality of dental and oral health services in terms of service dimension of empathy, for clarity gives instructions before the treatment as many as 40 people (61.5%) and clarity of instruction after treatment as many as 36 people (55.4%) respectively by category satisfied. Clarity provides instruction before and after treatment is important and it can determine the success of a treatment. In this study, patients were satisfied with the clarity of giving instruction before and after treatment were submitted dentist because these explanations make the patient feel comfortable the treatment provided. Rahmawati AF et al.
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stated that it was the personal interaction consists of a doctor to the patient friendliness, courtesy doctor to the patient, the doctor's attention to the patient, the doctor encountered ease and clarity of the information given by the doctor, is an important thing by the patient or have a mean satisfaction rating.
Furthermore, the service dimension of empathy, for the attention of dentists providing services as many as 36 people (55.4%) with the satisfied category. In this study of patients undergoing dental treatment and mouth feel satisfied, very satisfied, fairly satisfied, because of the attention to make the patient feel that the dentist has a sincere interest in them to overcome the problem of oral health that they convey. Attention is part of the dimensions of quality of services that influence customer satisfaction in using services. Research Saragih S et al. 18 in RS Harapan Pematangsiantar stated that concern (empathy) influence the patient's decision to use the services at the hospital. Basically every patient wants to be treated specially. Thus the sympathy of medical/paramedic is the main tool to meet the expectations of the patient such preferential treatment in which to influence the perception of patient satisfaction.
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Based on various indicators responsiveness there are some who became an indicator in responsiveness among other fast action by doctors, nurses and administration, in providing clear information to the patient associated with a nurse and provide rapid response in resolving patient complaints. The services provided officers (doctors) is one of supporting the success of services to patients who are undergoing treatment. The attitude shown by the behavior should meet the norms foreseen by the public, especially by the patient and the patient's family. In providing services of a doctor should be polite, patient, friendly, no doubt, full attention to the patient, always give the help that is needed, building a good relationship with nurses who deal with patients, establish a good relationship with the patient and family that raised confidence patient to the doctor.
This is certainly the expectations of each patient and are the responsibility of the service providers in this case the officer is directly related to the patient. How officers respond to every complaint and wishes of the patient quickly and in accordance with service standards that have been set. This will certainly increase the sense of satisfaction to the patient.
There are two main factors that affect the quality of the security services who felt the patient is expected service and perceived service. If the services received or felt able to guarantee the patient the perceived service quality will be satisfactory. Conversely, if a guarantee of the quality of services received lower than expected, the quality of health services will be perceived poor or unsatisfactory.
Appearance service is not limited to the physical appearance of a magnificent building but also the appearance of the officer and the availability of facilities and infrastructure. This is supported by research Bata 19 stating that there was a significant relationship between physical appearance and patient's satisfaction of users access social with p=0.001. Another study showed that there is a positive and significant influence on the dimensions of comfort (physical appearance) against one of the patient's satisfaction that there is direct evidence, namely service and comfort in the lounge area. Indicating that the dimension of comfort (physical appearance) is the most influential dimensions and is associated with the quality of service perceived.
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Conclusion
From this research we conclude that patients are satisfied with the quality of dental and oral health services at the dental Polyclinic General Hospital Tenriawaru Bone.
